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Issue – June 2023 

Asia- Pacific Small Business Survey 2022/23 Results 

The latest survey results provided by CPA Australia in March 2023, provide some interesting trend insights into SME 
businesses in the Asia-Pacific region. The survey was conducted from 22 November to 5 December 2022. Some of the 
key results are detailed below. 
 

2022-23 Results 
 
Findings from the 14th annual Asia-Pacific small business survey provide valuable insights into the sector across 11 
economies in Australia, New Zealand, and Asia. 2022 was a year of recovery for most small businesses, with most markets 
reporting an increase in the number of small businesses that grew in 2022 compared with 2021. 
 
The survey results indicate that 2023 is expected to be a better year than 2022, with more small businesses across the 
region expecting to grow. 
 
The survey also uncovered some common characteristics of high-growth small businesses: - 
 

(a) Technology is Critical  
 
High-growth small businesses continue to be significantly more likely to sell online, receive payments through new 
payment technologies, review their cybersecurity protections, and use social media in a variety of ways – including 
learning more about existing and potential customers. 
 

(b) Focus on the Customer Experience 
 
Small businesses experiencing strong growth are much more focused on improving customer satisfaction, business 
strategy and management. 
 

(c) Are Innovative 
 
High-growth small businesses are significantly more innovative through introducing new products, services or processes. 
 

(d) Are more Focused on Exporting 
 
High-growth small businesses are significantly more focused on entering new markets and growing export revenue. 
 

(e) Professional Advisers play an important role  
 
Fast growing small businesses are much more inclined to seek professional advice – especially from IT and business 
consultants.  
 

(f) Other Interesting Characteristics 
 
Small businesses experiencing strong growth are much more likely to have owners or managers under 50, have been 
established for five to 20 years, have between 10 to 19 employees, and are servicing developing markets. 
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Conclusions 
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Given six months have elapsed since the Asia-Pacific Report survey (“APR”) was completed, the following factors will 
likely negatively impact on Australian business activities, for the remainder of 2023: 
 

• Logistical problems with staffing, low productivity, supply chain issues, higher working capital requirements, due to 
inflationary cost increases and increased fuel/energy prices; 

• Higher interest rates for business lending needs – working capital & capital expenditure funding; 

• Lower consumer sentiments due to cost-of-living pressures, mortgage stress, higher power costs and other 
economic/geo-political concerns. 

 
In addition, Australian businesses have significantly lagged other countries results included in the APR, on positive 
business activities both in 2022 and in forecasts for 2023. Refer to the “Planned business activity over the next 12 
months” table rankings and the comparisons to the average results for all countries surveyed to see the differences. 
 

Additional Resources 
 

➢ For a copy of the full Asia-Pacific Survey Report - please click the link HERE. 
 

➢ For a copy of the Australia Market Summary extract from the full Asia-Pacific Report - please click the link HERE. 
 

Disclaimer: 
 
Business Plus is distributed monthly by CBSW Tax & 
Business Advisors to provide information of general interest 
to our clients. The content of this newsletter does not 
constitute specific advice. Readers are encouraged to 
consult their CBSW advisor for advice on any specific 
business matters. 

 

 
 

Our liability may be limited by a scheme approved under Professional Standards Legislation.  
 

https://cbswtax.com.au/wp-content/uploads/2023/05/CPA-2022-23-Small-Business-Survey-report.pdf
https://cbswtax.com.au/wp-content/uploads/2023/05/CPA-Asia-Pacific-Small-Business-Survey-Australian-Market-Summary-2022-23-March-2023.pdf

