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Issue – April 2021 

SME Banking & Business Insights 2021 

The 2021 SME Banking Insights Report is the third in a series undertaken by Judo Bank, and highlights once again, 
ongoing gaps in lending, relationship quality, and ultimately the low levels of trust that SME’s are experiencing from 
the major banks in Australia. 
 
In a year when they needed support the most, Australian SME’s with a turnover of $1 million-$20 million faced a 
widening gap in their lending needs of $94.3 billion, up $4.6 billion from 2019. 
 
Whilst those SME’s with a turnover of $20 million - $50 million, but the data told a similar story, revealing a $119.2 
billion lending gap.  
 

 
Some of the key findings from this survey are shown below. 
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Some other interesting insights from the survey on banking relationships were as follows, ranking the top five items for 
each category of SME based upon business turnover, are shown in the table below. 
 
Banking Relationship Requirements: 
 

 
SME Preferred Requirements 

 
$1M to $10M 

Turnover 

 
$10M to $50M 
Turnover 

 
Total 

Market 

(1) Removal of personal covenants/ assets 
as Loan security  

 
75.0% 

 
48.1% 

 
64.2% 

(2) Understanding that historical business 
performance is less relevant now 

 
39.8% 

 
44.6% 

 
41.7% 

(3) Business Insight/Understanding 38.4% 46.6% 41.7% 

(4) Flexibility/Agility in Funding  28.5% 26.8% 27.8% 

(5) Industry insights/Sector- based advice/  
Peer analysis/Benchmarking performance 

 
31.0% 

 
34.8% 

 
32.5% 
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Scottish Pacific Finance also undertook a survey of SME’s in November 2020 and some of the key outcomes from 
that survey are shown below: 
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If you would like to access a full copy of either or both the SME Banking Insights report for 2021 issued by Judo Bank 
and/or the Scottish Pacific Survey results report, please click on the links HERE and HERE. 
 
Key Business Takeaways 
 

• Business forward planning (operating budgets, cashflow, understanding your working capital requirements) are 
more important than ever; 

• Having a strong banking relationship and collaboration for your business funding requirements and growth plans, 
is pivotal to ensuring you have a better chance of having suitably structured finance facilities in place, for when 
the business needs them; 

• Strategic planning (combined with scenario projections) should be a strong on-going process in your business. This 
strategic process must be effectively executed – not just treated as an annual event that does not result in real 
positive changes to the business growth & profitability; 

• If you are thinking of exiting your business, early planning and preparation is critical to ensuring the best outcomes 
on sale price, taxation and other matters, so you have the best chance of meeting your business exit objectives; 

 
For assistance with any of these matters for your business, please speak to your CBSW Director or Business Advisory 

Consultant Lyall Bear. 

https://cbswtax.com.au/wp-content/uploads/2021/04/Link-1-SME-Banking-Insights-report-for-2021.pdf
https://cbswtax.com.au/wp-content/uploads/2021/04/Link-2-Scottish-Pacific-Survey.pdf
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Disclaimer: 
 
Business Plus is distributed monthly by CBSW Tax & 
Business Advisors to provide information of general interest 
to our clients. The content of this newsletter does not 
constitute specific advice. Readers are encouraged to 
consult their CBSW advisor for advice on any specific 
business matters. 

 

 
 

Our liability may be limited by a scheme approved under Professional Standards Legislation.  
 


